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Avoiding blood contact:
•	 Avoid sharing injecting drug equipment. 

•	 Avoid sharing instruments that may have been 
exposed to blood.  This includes personal care 
items such as razors, toothbrushes and nail 
clippers. 

•	 Be careful if you are visiting a hospital, doctor 
or dentist in another country. Ask whether 
they sterilize their equipment or use new 
equipment for each patient. 

•	 Be aware of ‘backyard (at home)’ practices that 
involve skin penetration or blood contact (for 
example, tattooing, body or ear piercing and 
hair cutting).  If tools used are not sterilized 
properly, you may be exposed to the HIV virus.

•	 Wear gloves while handling blood and body 
fluid spills.
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Hepatitis C:  
- Avoiding contact with blood 

•	 Avoid sharing instruments that may have been 
exposed to blood.  This includes personal care 
items such as razors, toothbrushes and nail 
clippers as well as injecting drug equipment. 

•	 If you are visiting a hospital, doctor or dentist in 
another country ask whether they sterilize their 
equipment or use new equipment for each 
patient. 

•	 Be aware of ‘backyard’ practices that involve 
skin penetration or blood contact (for 
example, tattooing, body or ear piercing and 
hair cutting).  If tools used are not sterilized 
properly, you may be exposed to the hepatitis 
C virus.

•	 Wear gloves while handling blood and body 
fluid spills.

Am I at risk when I travel to my 
home country?
Yes. In some countries you can be exposed to 
infection risks that are not present in Australia.  
This means that you may be infected while 
visiting your home country.  Before leaving 
Australia, speak to your doctor about being 
vaccinated for hepatitis A and B.  Be aware of 
the risk factors for hepatitis C so that you can 
take action to protect yourself from exposure 
while traveling overseas.  Take condoms with 
you and use them for all sexual activities while 
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you are away.  Maintain good hygiene, drink 
boiled or bottled water, and be careful about 
how your food is prepared.  If you are having 
medical or dental treatments or getting a 
tattoo or body piercing ask for new or sterile 
instruments to be used. 

Do I need a test?
If there is a chance that you may have 
been exposed to hepatitis, it is important 
to see a doctor because hepatitis B and C 
can have long-term effects on your health 
if left undiagnosed.  Sexual health and 
family planning clinics can provide free and 
confidential testing for hepatitis B and C.  
Having an infection is not something that a 
person should feel ashamed about, try to hide, 
or lie about.  Without testing, people won’t be 
able to receive the treatment, support and 
care they need to stay healthy; and they may 
develop serious liver damage.  
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Do I have to tell other people if I 
get hepatitis?
You don’t have to tell other people that you 
have hepatitis.  However, you must take special 
care not to knowingly spread the infection to 
other people.  In Australia and in Queensland, it 
is against the law to knowingly infect someone 
with a notifiable disease. This may mean being 
blood aware (being careful not to let anyone 
come into contact with your blood) and 
practicing safe sex (always using a condom).   

If there is a possibility that another person has 
contracted hepatitis from you, that person 
needs to know so that they can be tested.  You 
may want to tell your past or current blood-
to-blood and sexual contacts if they have 
been exposed.  If it is difficult, or not possible 
for you to tell your past contacts, a doctor or 
nurse can tell them for you. They will not tell 
the person any information about you.  This 
process is called contact tracing.  Contract 
tracing helps to stop the spread of infections 
and ensures that all people who have an 
infection can get treatment.  Staff at Sexual 
Health Clinics are trained to provide a helpful 
and confidential service. 

Further 
 Information



27Further Information

Will the doctor tell other people 
that I have hepatitis?
Fear that private information about you may 
be passed on to family members, employers 
or community members can stop you from 
seeking help if you are worried about these 
infections.  In Australia, there are laws to 
protect your privacy and prevent this from 
happening.  Doctors cannot reveal information 
that would identify you.  However, there is 
also a law in Australia that says doctors must 
contact the health department if a person is 
diagnosed with certain infections or diseases. 
This is called notification.  The doctor will 
not use your name or personal information 
about you when they contact the health 
department.  You will be given a code number 
so that your identity will be kept secret. The 
information is used by the health department 
to develop better services for people.  
Personal information about you is not given 
to anyone else including other government 
agencies.  All the information in your medical 
record is private and confidential. Doctors can 
only tell another person about your infection if 
you have given them permission to do so. The 
rights and benefits that you have in Australia 
will not be affected.   
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What if I can’t speak English? 
If you have difficulty speaking or understanding 
English, an accredited interpreter can be 
present during your visit to the doctor or 
Sexual Health Clinic or can assist you over the 
telephone free of charge.  You need to tell the 
doctor that you need an interpreter when you 
make an appointment. You will also need to 
say which language and specific dialect you 
speak.  This will help the doctor to book the 
right interpreter for you.  You can ask to have 
a male or female interpreter.  Interpreters can 
not reveal any personal information about you 
to other people. 

Does Australia care for people 
living with hepatitis?
Yes.  In Australia medical treatment and other 
support is available for people who have 
hepatitis.  In Australia, it is against the law to 
treat people unfairly or to cause trouble for 
them because they have hepatitis or any 
other medical condition.  In fact, people 
who have an infection can receive support 
from various organisations. People who have 
these infections should get the same quality 
of services and the same opportunities as 
everyone else.  Having hepatitis should not 
influence your employment, education, 
Centrelink payments or visa status. 
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How can I stay healthy when I have 
hepatitis?
Exercising and eating a healthy diet will help 
people with hepatitis to stay as healthy as 
possible.  A healthy, balanced diet means 
eating a variety of foods from the five food 
groups, including fruits and vegetables, 
wholegrains, dairy products (like milk and 
yoghurt) and lean meat.  It may also be 
beneficial for people with hepatitis to avoid 
foods that are high in fat and salt. It is also 
important for people with hepatitis to avoid 
smoking and drinking alcohol. People who have 
hepatitis C and drink alcohol have a higher 
risk of developing cirrhosis. In some cultures, 
traditional medicines such as herbs are used 
to treat people who have hepatitis.  If you are 
taking herbal medications, you must tell your 
doctor because some herbs can damage the 
liver.
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Where can I go for help?

Sexual Health Clinics in QLD

Brisbane City ................................. (07) 3837 5611

Princess Alexandra Hospital 
(including Logan and 
Wynnum) ......................................... (07) 3240 5881

Ipswich............................................... (07) 3817 2428

Gold Coast (Miami)..................... (07) 5576 9033

Sunshine Coast (Nambour)... (07) 5470 5244

Toowoomba..................................... (07) 4616 6446

Redcliffe............................................ (07) 3897 6300

Mt Isa................................................... (07) 4744 4805

Bundaberg....................................... (07) 4150 2754

Rockhampton................................. (07) 4920 5555

Mackay................................................ (07) 4968 3919

Townsville........................................ (07) 4778 9600

Palm Island...................................... (07) 4752 5100

Cairns.................................................. (07) 4050 6205

Cape York.......................................... (07) 4090 6207

Bamaga.............................................. (07) 4090 4219

Thursday Island............................ (07) 4069 0412

HIV Clinics in QLD

AMU (AIDS Medical Unit).......... (07) 3837 5622

Family Planning Clinics in QLD

Brisbane............................................ (07) 3250 0200

Ipswich............................................... (07) 3281 4088

Gold Coast........................................ (07) 5531 2636

Sunshine Coast.............................. (07) 5479 0755

Rockhampton................................. (07) 4927 3999

Townsville........................................ (07) 4723 8184

Cairns.................................................. (07) 4051 3788

Toowoomba..................................... (07) 4632 8166

Liver Clinics in QLD

Royal Brisbane Hospital........... (07) 3636 1752

Princess Alexandra  
Hospital............................................. (07) 3167 1058

Mater Adult Hospital.................. (07) 3163 6703

	 Pager 4630

Gold Coast Hospital.................... 0414 358 127

Toowoomba Base Hospital..... (07) 4616 6446

Rockhampton................................. (07) 4920 5555

Cairns Base Hospital.................. (07) 4050 8328

Mackay Base Hospital................ (07) 4968 6808

Nambour General Hospital.... 0414 269 386

Townsville Hospital..................... (07) 4796 2536

Bundaberg Hospital................... (07) 4150 2363



31Our Contact Details

Our Contact Details

For	more	information	about	sexual	health,	
STIs,	HIV	or	hepatitis	see	these	websites:	

www.health.qld.gov.au/sexhealth/

www.eccq.com.au. 

This resource was produced by ECCQ with 
funding from Queensland Health.
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